KX> WinVibe

INFRASTRUCTURE MANAGEMENT - CLOUD + HYBRID

Cloud, hybrid, and
database operations thal&#‘"f

run without drama.
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Managed administration, 24/7 monitoring, sectrity, and.ces
optimization across on-premises, cloud, and‘ﬁybr'
environments. WinVibe keeps critical systems

predictable under defined service levels, soyour teams work
on the business instead of on keeping it running.

OVERVIEW

When keeping the lights on consumes the team.

Critical systems have to be available, patched, backed up, and performing — every hour of every day. That work is
unrelenting and increasingly hard to staff. Specialist database and cloud skills are scarce, expensive, and difficult to
retain in an internal team.

Meanwhile the estate keeps getting more complicated. Workloads sit across on-premises, multiple clouds, and hybrid
architectures, each with its own tooling, cost model, and failure modes. Spend rises faster than value, and no one can
say precisely why.

WinVibe takes that operational weight. We administer, monitor, secure, and optimize your infrastructure and databases

around the clock under defined SLAs, with Al-assisted anomaly detection surfacing degradation before your users
notice it.

® P1 <30 min P2 <90 min P3 <24 hr

DELIVERY APPROACH

From onboarding to continuous optimization.

Assess & Onboard Transition & Stabilize Operate Secure & Assure Optimize & Scale
Estate discovery, Knowledge transfer, tooling 247 administration, Hardening, access Al-assisted performance
architecture review, risk deployment, monitoring monitoring, patching, and governance, encryption, tuning, cost optimization,
assessment, and SLA baselines, and immediate tiered incident response backup verification, and and capacity planning as
definition. remediation. against agreed targets. rehearsed disaster workloads grow.
recovery.

INDUSTRIES WE SERVE

Telecom & Infrastructure Energy & Utilities Defence Mining

Banking & Finance Government & Public Healthcare, Medicine & Manufacturing &
Sector Pharma Distribution



INNOVATE -

XD WinVibe

SERVICE SCOPE

Complete infrastructure and database operations, delivered end to end.

Engage WinVibe for a single platform or your entire estate — each capability delivered with certified expertise and measurable service
levels.

CAPABILITY WHAT'S INCLUDED

Managed Database Administration

24/7 Monitoring & Incident
Response

Cloud & Hybrid Operations

Performance Tuning & Proactive
Maintenance

Backup, DR & Business Continuity

Security Hardening & Access
Governance

Compliance Management

Migration & Modernization

Cost Optimization & FinOps

Al-Assisted Observability

Certified administration of Oracle, MySQL, PostgreSQL, SQL Server, and MongoDB under defined
SLAs.

Round-the-clock monitoring with tiered response — P1 within 30 minutes, P2 within 90 minutes,
P3 within 24 hours.

Multi-cloud, DBaa$, hybrid, and serverless environments administered as a single estate.

Query optimization, index tuning, patching, and capacity work done before performance
degrades.

Automated backup, real-time failover, and recovery procedures that are rehearsed rather than
assumed.

Encryption at rest and in transit, least-privilege access, and audit-ready evidence of both.

Controls and reporting aligned to GDPR, HIPAA, RBI, and sector-specific regulation.

Low-risk moves between platforms and to cloud, with data integrity preserved and downtime
minimized.

Right-sizing, reservation strategy, and waste elimination that make spend predictable.

Anomaly detection and predictive alerting across databases and infrastructure, so problems

surface before users report them.

WHY WINVIBE

Operations you can hold us to.

Response Times in the Agreement Cost Accountability

P1 within 30 minutes, P2 within 90, P3 within
24 hours. Written into the contract, not the
brochure.

Multi-Platform Depth

Certified expertise across relational, NoSQL,
time-series, and vector databases in one
team.

We treat your cloud bill as a number we are
responsible for reducing, not one we simply
administer.

Recovery You Have Actually Tested Al-Assisted Operations Solution Lifecycle Partnership

Disaster recovery is rehearsed on a
schedule, so recovery time is a known figure
rather than an estimate.

Anomaly detection and predictive alerting
catch degradation before it reaches your
users.

Assessment, migration, operations, and
optimization delivered by one accountable
team.

Info@winvibe.in

Ready to hand over the operational
weight?

+91 97279 89600

winvibe.in
Whether you are consolidating vendor EMSs, building a new NOC, or replacing
manual assurance processes, our experts are ready to understand your
requirements and recommend the right solution.

Ahmedabad - 380015




